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Health insurance enhances access to health services and
protects you from unexpected, high medical costs.

The U.S. does not typically offer free medical care, and medical
services and treatment are expensive:

Average cost of medical care in 2023: $7.500 per person
Average cost of an Emergency Room visit: $2,500

The Average cost of an Ambulance ride: $900
Average cost of an MRI: $750
Im portance Of Average cost of a doctor’s visit: $200
Labs, hospital/doctor’s fees, x-rays, surgery, prescriptions, etc. all cost
1
Health e
lnsurance CSU East Bay requires all international students to have

health Insurance.

Together with Wellfleet Student Health and Cigna, CSU East Bay Is

pleased to offer this International Student Health Insurance Plan
(ISHIP) to all F-1 international students

Dependent coverage is also available
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To enroll online, follow these steps:
Visit and search for your school

How to Enroll

In ISHIP



http://www.wellfleetstudent.com/
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http://www.wellfleetstudent.com/

Once your account Is set up, log in with your email address
and password, then click on the tab to

Wellfleet Student
Account & Your

Health Insurance
ID Card




ISHIP Is an insurance plan that will cover you if you get injured
or sick while you are away from home.

ISHIP

Coverage

Overview



http://www.wellfleetstudent.com/

- The maximum amount your plan will pay per
person, per plan year.

- The amount you owe for healthcare services,
before the health insurance begins to pay.

- Your share of the costs of a covered health care
Common service(s), calculated as a percentage.

Insurance _ .
- A fixed amount you pay for a covered health service, at

Definitions
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Your Insurance plan utilizes a PPO Network.

“PPO” or “in-network” means that the doctor or medical facility is part of

the Preferred Provider Organization, a network of doctors and hospitals that
have contractually agreed to provide services at a lower rate

Your designated PPO network is Cigna PPO

If you use a Cigna PPO provider, covered medical services are paid by the
Insurance company at 100% of the Negotiated Charges (NC)

Non-PPO (aka out-of-network)

“Non-PPO” or “out-of-network’ means that the doctor or facility has not
agreed to a lower rate, resulting iIn more expensive care

PPO v Non-PPO
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To find a Cigna PPO provider:

Visit and go to your school’s landing page
Click the link or scroll down to the
section of the website

The link will direct you to the

Cigna page

Once you enter the required search criteria, click

Select the link. You do not need to create a myCigna
Findi ng a PPO account as Cigna is only your network provider, not your insurance company

If prompted, select as the plan type

Medical Provider Select a provider from the list, and call to make an appointment



http://www.wellfleetstudent.com/
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Finding a PPO

Medical Provider

You can search for in-network providers by address, city, or zip,
then by doctor type, doctor name, or facility type




Getting

Medications (Rx)

Fill your prescriptions at a Wellfleet Rx/ESI pharmacy, which may

Include the CVS, Walgreens, Target, and Walmart drugstore retail
chains. To locate a pharmacy, visit

or call

Always ask for the generic form of the drug, If available; this will
decrease the cost.

If you do not use a Wellfleet Rx/ESI pharmacy, you will need to
pay In full and then submit a claim for reimbursement.


http://www.wellfleetrx.com/students/pharmacy-network

ISHIP Out-of-

Pocket Costs
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Student Health And Counseling Services provides medical care on
campus.

It Is best to visit the campus student health center before receiving
treatment off campus, but please schedule an appointment

Services offered include the following:

Accessing Medical

Care



http://www.laney.edu/health_center
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Accessing Medical

Care

24/7 Nurseline - Connects students to a registered nurse within
seconds, helping them manage their health on their terms through

ease of access.

Students should call when seeking professional medical assistance or are
seeking answers to personal medical questions

Registered nurses cannot diagnose students or issue prescriptions
Visit or call

CareConnect Behavioral Health - Provides expert content and a
comprehensive set of tools to assist with behavioral health
matters

Free, confidential mental health support

Call, text, live chat, or email to speak with a licensed clinician 24/7/365

Secure, confidential, and easy-to-use
Visit or call


http://www.wellfleetstudent.com/nurseline
http://www.careconnect.mysupportportal.com/welcome
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Accessing Medical

Care

Physician Office Visit / Standard Medical Services - For in-person
visits for non-urgent medical concerns

When calling to schedule an appointment, ask the doctor or medical facility
to confirm that they are a participating Cigna PPO network provider

Note: this is different from asking if they accept Cigna insurance as they may
accept Cigna insurance for payment but not actually be part of the Cigna PPO
network

Urgent Care Center -
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Accessing Medical

Care

Emergency Room (ER) - When there iIs an immediate threat to your
life or health

Call 911 for an ambulance or go to the nearest hospital emergency room (ER)

If you access an ER for a non-emergency be prepared for the following:
Copay that is not waived If you are not admitted
Long walit times
Higher costs: ERs charge much more than doctor’s offices and urgent care centers

Some examples of an emergency are:

Loss of consciousness
Broken bones or excessive bleeding
Sudden and severe pain

Hospital - Typically sent here after an emergency or If there iIs a
scheduled procedure, such as surgery or an MRI.
When calling to schedule a procedure, ask the facility to confirm that they

are a participating Cigna PPO network provider

Note: this is different from asking if they accept Cigna insurance as they may
accept Cigna insurance for payment but not actually be part of the Cigna PPO
network
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After you receive treatment at a PPO provider, your provider will
usually submit a claim to the insurance company.
Plan Administrator contact number for Providers is

How Claims Are

Paid



http://www.wellfleetstudent.com/

lnsurance

Coverage Outside

of Your Home
Country




Overview Recap

In an emergency call 911 or head to the closest ER. In all other
Instances, visit your campus Student Health center whenever
possible, schedule an appointment with a doctor, or go to an
Urgent Care Center.

You don’t have to go to Cigna PPO network provider, but you will
save money If you do. Once you find a provider, we recommend
that you confirm that they are in-network before you schedule an
appointment.

For prescription services, go to a Wellfleet Rx/ESI pharmacy when
possible.

If you have questions regarding eligibility, enrollment, plan
materials, or claims contact Wellfleet at
or visit


http://www.wellfleetstudent.com/
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