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EDUCATIONAL BACKGROUND 

 
Ph.D. The University of Texas at Austin 1995 
 Department of Curriculum and Instruction - Instructional Technology 
 
M.Ed. The University of Texas at Austin 1991 
 Educational Administration 

 
B.A. National Taiwan Normal University 1986 
 English 

 
TEACHING EXPERIENCE 

 
2005 - present California State University at East Bay, Hayward, California 
 Department of Teacher Education 
 Associate Professor of Educational Technology 
 
2001 - 2005 California State University at Hayward, Hayward, California 
 Department of Teacher Education 
 Assistant Professor of Educational Technology 
 
1997 - 2001 The University of Michigan at Flint, Flint, Michigan 
 Department of Education 
 Assistant Professor of Instructional Technology 
 
1996 - 1997 ALBION COLLEGE, Albion, Michigan 
 Division of Academic Computing 
 Instructional Technology Coordinator 
 
1993 - 1994 THE UNIVERSITY OF TEXAS AT AUSTIN 
 Department of Curriculum and Instruction 
 Teaching Assistant 

 
1986 - 1989 YING-KO MIDDLE SCHOOL, Taipei, Taiwan 
 English Teacher 
 ��Taught 6

th
 and 7

th
 graders "English as a Second Language" classes.  

 
 

RELEVANT PROFESSIONAL EXPERIENCE  
 

1995 SOUTHWEST EDUCATIONAL DEVELOPMENT LABORATORY, Austin, Texas 
 Assistant Video Editor 
 
1991-1995 THE UNIVERSITY OF TEXAS AT AUSTIN 
 Mobile Home Park, 1994-1995 
 Site Supervisor 
 
 Perry Castaneda Library/Reference and Information Services, 1991-1993 
 Office Assistant/Electronic Information Center Proctor 
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1993 SOUTHWEST RESEARCH INSTITUTE, San Antonio, Texas 
 Division of Automation and Data System 
 Multimedia Developer - Summer Intern 

  

1992 TEXAS DEPARTMENT OF HUMAN SERVICES, Austin, Texas 
 Professional Development & Technologies Laboratory 
 Instructional System Designer 

 
 

PUBLICATIONS 

 

Chen, L. (2011-2012).  Improving WHDFKHUV¶�WHDFKLQJ�ZLWK�FRPPXQLFDWLRQ�WHFKQRORJ\.  Journal of 

Educational Technology System, 40(1), 35-44. 

 

Chen, L. (2011). EnhancLQJ�6SHFLDO�1HHGV�6WXGHQW¶V�/HDUning with iPad. Proceedings of Elearn 

2011-- World Conference on E-
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Paper presented at ED-MEDIA 2009--World Conference on Educational Multimedia, Hypermedia & 

Telecommunications, Honolulu, HI, USA, June 22-26, 2009. 

 
Chen, L. (2009). Handheld Learning: A Case Study. Paper presented at ED-MEDIA 2009--World 

Conference on Educational Multimedia, Hypermedia & Telecommunications, Honolulu, HI, USA, June 22-26, 

2009. 

 

Chen, L. (2008). E-District: From Academic Crisis to Continuous Improvement. Paper presented in 

the World Conference on E-Learning in Corporate, Government, Healthy Care, & Higher Education.  

by Association for the Advancement of Computing in Education (AACE), Las Vegas, NV, Nov. 17-

21. 

 

Chen, L. & Epperson, C. (2008). (QKDQFLQJ�/LPLWHG�(QJOLVK�3URILFLHQF\��/(3��6WXGHQWV¶�/HDUQLQJ�

with a Learning Management System (LMS).  Paper presented on World Conference on E-Learning 

in Corporate, Government, Healthy Care, & Higher Education, by AACE. Las Vegas, NV, Nov. 17-

21. 

 

Chen, L. (2008). Podcast for Teaching.  Workshop presented at the annual conference of California 

State University at East Bay, ³Back to the Bay,´  Hayward, CA.  September 18-19. 

 

Chen, L. (2007). Portable Learning with Podcasting.  Paper presented at the annual meeting of AECT.  

Anaham, CA, October 23-27.   

 

Shih, M. Lu, M., Leh, A., Chen, L. & Tu, C. (2007). Succeed in Higher Education: Opportunities, 

Challenges, and Leveraging for Alternative Scholarship for the International Faculty.  Paper 

presented at the annual meeting of AECT.  Anaham, CA, October 23-27. 

 

Chen, L. (2007). Interactive White Board. Paper presented in the World Conference of Educational 

Multimedia, Hypermedia, and Telecommunications (Ed-Media) by Association for the Advancement 

of Computing in Education (AACE).  Vancouver, BC, June 27-30. 

 

Chen, L. (2007). Podcast for Graduate Learning. Paper presented in the 3.82 522.31 Tm
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Chen, L. (2005).  PowerPoint + Flash = Fascinating Presentation.  Workshop presented at Computer 

Using Educators (CUE) annual conference, Palm Spring, CA March 10-12. 

 

Chen, L. (2004). Technology Education for All People: the eBus Mobile Computing Program. Paper 

presented at the annual meeting of Association of Educational Communications and Technology 

(AECT). Chicago, IL, October 19-23. 

 

Chen, L. & Iris, C. (2004). Interactive TV: An Effective Instructional Mode for Adult Learners.  

Paper presented at the annual meeting of AECT. Chicago, IL,  October 19-23. 

 

Chen, L. (2004). Partnership with E-FRDFKLQJ�WR�HQKDQFH�VWXGHQWV¶�OHDUQLQJ���3DSHU�SUHVHQWHG�DW�

Syllabus 11
th
 Annual Conference, San Francisco, CA, July 18-22. 

 

Chen, L. (2004). Applying desktop recording software for meaningful staff development.  Workshop 

presented at Syllabus 11
th
 Annual Conference, San Francisco, CA, July 18-22. 

 

Chen, L. (2004). Creating meaningful Web-based Animated Materials via Flash MX. Workshop 

presented at Computer Using Educators (CUE) annual conference, Palm Spring, CA Mar. 18-20. 

 

Chen. L. (2004). An Introduction to Flash MX.  Workshop presented at the 22
nd

 Annual International 

Conference on Teaching, Reading, and Learning Difficulties (TRLD), Jan. 29-31. 
 

Chen, L. & Aramaki, S. (2004). The Solution for Redundant Multimedia Information of ESL 
Program for Children.  Paper presented at 22

nd
 Annual Conference of TRLD, San Francisco, CA. Jan. 

29-31. 
 
Chen, L. (2003).  Enhancing Teaching with Web-streamed Video.  Paper presented at the annual 
meeting of AECT.  Anaheim, CA.  October 22-25. 
 
Chen, L. & Balaian, J. (2003).  Integrating State Standards with a Technology Problem-Based 
Approach.  Paper presented at the annual meeting of AECT.  Anaheim, CA.  October 22-25. 
 
Miller, M., Lu, M., & Chen, L. (2003).  Applying Reflective Learning In a College Level Computer 
Survey Course to Reduce Computer Anxiety: Results and Effective Strategies.    Paper presented at 
the annual meeting of AECT.  Anaheim, CA.  October 22-25. 
 
Shih, M., Chen, L., et al. (2003).  Opportunities and Challenges for International Faculty in American 
Higher Education: Effective Strategies for Tenure Promotion.  Paper presented at the annual meeting 
of AECT.  Anaheim, CA.  October 22-25. 
 
Lu, M. & Chen, L. (2003).  Useful Resources in Teaching Computer Literacy and Software 
Evaluation to Teacher Education Students: Exemplary Students Projects and Practical Strategies.  
Paper presented at the annual meeting of AECT.  Anaheim, CA.  October 22-25. 

 
Chen, L. (2003).  An Introduction to Flash MX.  Workshop presented at the annual meeting of 
National Educational Computing Conference (NECC), Seattle, WA, June 30 - July 2. 
 
Chen, L. (2003).    Enhancing Online Teaching with Web Stream Video.  Paper presented at the 
annual meeting of NECC, Seattle, WA, June 30 - July 2. 
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Chen, L. (2003).  Technology to Make Presentations More Interesting.  Workshop presented to local 
high school students at Day of the Teacher conference held by Urban Teacher Academy.  April 10, 
2003. 
 
&KHQ��/�����������6WXGHQWV¶�/HDUQLQJ�6W\OHV�DQG�&ROODERUDWLRQ�LQ�3URMHFW-based learning of Web Page 
Development.  Paper presented at the annual meeting of AECT.  Dallas, TX.  November 11-14. 
 
Lu, M. Y. & Chen, L. (2002).  Instructional Material/Idea Exchange: What Do You Use in Your 
Production Classes?  Paper presented at the annual meeting of AECT.  Dallas, TX.  November 11-14. 

 
Chen, L. (2001).  Culture and Internet Technology in Education.  Paper presented at the annual 
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Chen, L. (1999).  Authoring Considerations in Designing a Hypermedia Language Program.  Paper 
presented at the annual meeting of AECT.  Houston, TX.  February 10-14. 
 
Chen, L. (1998).  Web-based Exam: Development & Implementation.  Paper presented at the annual 
meeting of AECT.  Houston, TX.  February 10-14.  
 
Chen, L. (1998).  Web-based Testing: Design and Development.  Paper presented at the annual 
meeting of MACUL.  Grand Rapids, MI.  March 12-13. 
 
Chen, L. & Miller, M. (1998).  Empowering Preservice Teachers as Multimedia Developers.  Paper 
presented at the annual meeting of MACUL.  Grand Rapids, MI.  March 12-13, 1998.  
 
Chen, L. (1998).  Web-based Distance Instruction: Designs and Implications of a Cybercourse model.  
Paper presented at the annual meeting of AECT.  St. Lious, MS.  February 18-22.   

 
Chen, L. (1997).  Weaving Usenet into Curriculum.  Paper presented at the 1997 annual meeting of  
Michigan Academy of Science, Arts & Letters.  Grand Rapids, MI.  March 21-22. 
 
Chen, L. (1997).  Comparison of Distant Delivery Systems with Pedagogical Considerations.  Paper 
presented at the 1997 annual meeting of Texas Computing Education Association (TCEA).  Austin, 
TX.  February 4-7. 
 
Chen, L. (1996).  Effects of Learners' Language Backgrounds and Computer Graphics Display 
Strategies in a Hypermedia Learning Environment.  Paper presented at the 3rd annual meeting of 
Alabama Educational Technology Conference (AETC).  Birmingham, AL.  October 5-7. 
 
Chen, L. (1996). Digital Multimedia Instruction: A HyperCard Example. Paper presented at the 10th 
Annual International Conference of the USA-SINO Teacher Education Consortium. Washington, D. 
C. April 27-30. 

 
WORKSHOP PRESENTATIONS 

 

Chen, L. (2008). Podcast for Teaching.  Workshop presented at the annual conference of California 

State University at East Bay, ³Back to the Bay,´  Hayward, CA.  September 18-19. 

 

Chen, L. (2007). Flash Video for Educators.  Workshop presented at the annual meeting of AECT.  

Anaham, CA, October 23-27. 
 
Chen, L. (2004). An Introduction to Flash MX.  A three-hour workshop presented at 22

nd
 Annual 

International Conference of Technology, Reading & Learning Difficulties, San Francisco, CA Jan. 
29-31. 
 
Chen, L. (2004).  Web Design with Flash MX.  A three-hour workshop presented at the annual 
meeting of Computer-Using Educators (CUE).  Palm Springs, CA.  March 12-15. 
 
Chen, L. (2004).  Flash MX.  A three-hour workshop will be presented at the annual meeting of 
Technology, Reading & Learning Difficulties, San Francisco, CA.  Jan. 29-31. 
 
Chen, L. (2003).  Technology to Make Presentations More Interesting.  Workshop presented to local 
high school students at Day of the Teacher conference held by Urban Teacher Academy.  April 10.  

 
Chen, L. (2003).  Introduction to Flash MX.  A three-hour workshop presented at the annual meeting 
of National Educational Computing Conference (NECC).  Seattle, WA.  June 30±July 2. 
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Chen, L. (1999).  Chiseling a Virtual Web Pages for Your Schools.  A three-hour workshop presented 
at the annual meeting of NECC.  Atlantic, NJ.  June 22-24. 
 
Chen, L. (1999).  Internet Training.  A series of 10 sessions of 2 hour duration workshops were 
presented and offered for the K-12 teachers at Beecher Community Schools.  Beecher, MI.  January 7 
- March 17.  

 
AWARDS AND HONORS 

 

Sabbatical leave, CSU-




