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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.access-board.gov/ict/
https://www.access-board.gov/ict/
https://www.itic.org/policy/accessibility/vpat

Please carefully review the Essential Requirements and Best Practices sections before
using the VPAT to create an Accessibility Conformance Report.

The purpose of these instructions is to promote accurate and consistent reporting of
product accessibility information.

The VPAT is a template used to document a product's conformance with accessibility
standards and guidelines. The purpose of the Accessibility Conformance Report is to
assist customers and buyers in making preliminary assessments regarding the
availability of commercial "Electronic and Information Technology," also referred to as
“Information and Communication Technology” (ICT) products and services with features
that support accessibility.

The Information Technology Industry Council (ITI) provides the VPAT. Use of the
template and service mark does not require membership in ITI.
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Essential Requirements and Best Practices
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Report Date — Date of report publication. At a minimum, provide the month
and year of the report publication. For example, “May 2016". If date is
included, ensure it is clear “4 May 2016” or “May 4, 2016".

Product Description — A brief description of the product

Contact Information — Contact Information for follow-up questions. Listing an
email is sufficient.

Notes —
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.access-board.gov/ict/

heading Notes section. If a term is not used it can be removed from the list.
The ITI definitions are: This can only be used in WCAG 2.x Level AAA

X Supports : The functionality of the product has at least one method
that meets the criterion without known defects or meets with equivalent
facilitation.

x Partially Supports : Some functionality of the product does not meet
the criterion.

x Does Not Support : The majority of product functionality does not meet
the criterion.

x Not Applicable : The criterion is not relevant to the product.

X
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1. The functions or features with issues

2. How they do not fully support

x If the criterion does not apply, explain why.

x If an accessible alternative is used, describe it.

6. In the Section 508 tables, when subsections of criteria do not apply to the
product, the section may be summarized or removed as long as an explanation is
provided explaining why a criterion does not apply. Another alternative is to leave
the table and add a summary why the section does not apply. For example, in
Chapter 5 the criteria in 502 and 503 will not apply to a web only application, thus
those sections can be removed with a summary in the notes for the chapter, or a
row in the table.

Best Practices for Authors

ITI suggests that authors adopt the following best practices when using the VPAT® to
create an Accessibility Conformance Report.

x Branding Header: Company logo or branding information

x Report Date Changes: If a report is revised, change the report date and
explain the revision in the Notes section. Alternately, create a new report and
explain in the Notes section that it supersedes an earlier version of the report.

x Notes: Add any notes applicable to product or the report

X

Additional information about the product version that the document
references

Any revisions to the document
Links to any related documents
Additional information describing the product

Additional information about what the document does or does not
cover

Information suggested by the WCAG 2.0 Conformance Claim

Information needed to satisfy ISO/IEC 17050-1:2004, Supplier's
Declaration of Conformity

x Evaluation Methods Used - Information to enter may include the following:

X

Testing is based on knowledge of general product

functionality (Instructional note: this would mean the tester knows how
to use the common uses and flows of the product in addition to
accessibility)
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X

X

Similar to another evaluated product

Testing with assistive technologies

Published test method (provide name, publisher, URL link)
Vendor proprietary test method

Other test method

x Remarks and Explanations: This section may include:

X

X

X

Information regarding the testing of a given criteria.

Information on application dependencies to support accessibility (e.g.
OS, app frameworks, browsers recommended).

How the customer can find more information about accessibility issues.
One method can be to include the bug ID where customers can call the
company’s customer support to get additional information.

Known workarounds for accessibility issues.

x Legal Disclaimer:
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x Product Description

x Contact Information

x Notes

x Evaluation Methods Used

x Applicable Standards/Guidelines
x Terms

x Tables for Each Standard or Guideline

f Check that there is a response for each criterion for ‘Conformance
Level and ‘Remarks and Explanations.’

x Verify that the final document is accessible.
x Post your final document
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Terms
The terms used in the Conformance Level information are defined as follows:

X Supports : The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports : Some functionality of the product does not meet the criterion.

Does Not Support : The majority of product functionality does not meet the criterion.

Not Applicable : The criterion is not relevant to the product.

Not Evaluated : The product has not been evaluated against the criterion. This can only be used in WCAG Level AAA criteria.

X X X X

WCAG 2.0 Report

Tables 1 and 2 also document conformance with Revised Section 508:

X Chapter 5 -501.1 Scope, 504.2 Content Creation or Editing
x Chapter 6 — 602.3 Electronic Support Documentation

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

Pagellof 27



Table 1: SuccessCriteria, Level A
Notes:

1.1.1Nontext Content
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X 602.3(Support Docs)
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Also applies to: Electronic Docs Electronic Docs
RevisedSection 508 Software: Software:
x 501 (Web)(Software) Authoring Tool: Authoring Tool:

x 504.2 (Authoring Tool)
X 602.3 (Support Docs)
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http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change

Criteria
3.3.1 Error IdentificationLevel A)
Also applies to:
RevisedSection 508
x 501 (Web)(Software)
x 504.2 (Authoring Tool)
X 602.3 (Support Docs)
3.3.2 Labels or Instructiond_evel A)
Also applies to:
RevisedSection 508
x 501 (Web)(Software)
X 504.2 (Authoring Tool)
X 602.3 (Support Docs)
4.1.1 Parsing

Conformance Level

Web:

Electronic Docs
Software:
Authoring Tool:

Web:

Electronic Docs
Software:
Authoring Tool:
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Remarks and Explanations

Web:

Electronic Docs
Software:
Authoring Tool:

Web:

Electronic Docs
Software:
Authoring Tool:


http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues

Also applies to: Electronic Docs Electronic Docs
RevisedSection 508 Software: Software:
x 501 (Web)(Software) Auihoring Tooi: Auihoring Tool:
x 504.2 (Authoring Tool)

X 602.3 (Support Docs)
1.2.5 Audio Description (Prerecorde@)evel AA)

Also applies to: Web:
RevisedSection 508 Electronic Docs
x501 (Web)(Software) Software:
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Criteria Conformance Level Remarks and Explanations
X 504.2(Authoring Tool)
X 602.3 (Support Docs)Does not apply to nomweb docs
2.4.6 Headings and Labdllsevel AA)

Also applies to: Web: Web:
RevisedSection 508 Electronic Docs Electronic Docs
x 501 (Web)(Software) Software: Software:
X 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:

X 602.3 (Supporbocs)
2.4.7 Focus Visibl@d evel AA)

Also applies to: Web: Web:
RevisedSection 508 Electronic Docs Electronic Docs
x 501 (Web)(Software) Software: Software:
X 504.2 (Authoring Tool) Authoring Tool: Authoring Tool:

X 602.3 (Support Docs)

3.1.2 Language of Par{kevel AA)
Also applies to:
RevisedSection 508

X
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-~ citria  Conformancelevel Remarksand Explanations
3.3.3 Error Suggestiofi.evel AA)
Also applies to:
RevisedSection 508
X 501 (Web)(Software)
X
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Criteria Conformance Level Remarks and Explanations
1.4.9 Images of Text (No Exceptigibevel AAA)

RevisedSection 508- Does not apply Web: eb:
2.3 Keshonsd o Exceptoenel A wet et
2-2-;2’?82@?;{:;?%@%?68 not apply Web: Web:
P2 ena o AR oy wen wet
22s R ) web et
pAZTHes Fashebe AAN) oy web et
2.4.25\2222[(5);(;?0\?? IS'SQAD)oes not apply Web: Web:
P45 LIk Pupose Lk Orfheve A wet et
L0 S e A et et
1 U WO v ) et et
> 1.égl?igfg?onnqég;elgﬁs?%ot apply Web: Web:
e web et
3.1.6 Pronunciatior(Level AAA) Web: Web:

Revisedsection 508- Does not apply
3.2.5 Change on Requefdtevel AAA)
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http://www.w3.org/TR/WCAG20/#meaning-idioms
http://www.w3.org/TR/WCAG20/#meaning-located
http://www.w3.org/TR/WCAG20/#meaning-supplements
http://www.w3.org/TR/WCAG20/#meaning-pronunciation
http://www.w3.org/TR/WCAG20/#consistent-behavior-no-extreme-changes-context
http://www.w3.org/TR/WCAG20/#minimize-error-context-help
http://www.w3.org/TR/WCAG20/#minimize-error-reversible-all
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Revised Section 508 Report
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402.2.3 Speech Delivery Type and Coordination

402.2.4 User Control

402.2.5 Braille Instructions
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https://www.access-board.gov/ict/#408-display-screens
https://www.access-board.gov/ict/#409-status-indicators
https://www.access-board.gov/ict/#410-color-coding
https://www.access-board.gov/ict/#411-audible-signals
https://www.access-board.gov/ict/#412-two-way-communication



https://
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.~ Citfa  Conformancelevel Remarksand Explanations
602.4 Alternate Formats for NeBlectronic Support Documentation '
603 Support Services

603.2 Information on Accessibility a@bmpatibility Features

603.3 Accommodation of Communication Needs

Heading cel-no response required Heading cel-no response required

Legal Disclaimer (Company)

Include your company legal disclaimer here, if needed.
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