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Dear Cal State East Bay Families,

Welcome to the Cal State East Bay community. �is 
Guidebook is designed to share some of the exciting 
learning opportunities your student will experience 
as a “Pioneer”.  

�e “Pioneer” is more than our university mascot.  
�e Pioneer represents our values and aspirations 
for students at Cal State East Bay:  Pioneers explore 
new horizons; Pioneers address challenges creatively 
and resolutely; Pioneers work together and enjoy the 
support of their family and friends.  

�ese values are re�ected in six learning outcomes 
that we expect all students to achieve — both in the 
classroom and in their lives while they are students 
at East Bay. We expect our graduates to understand 
the importance of each of these and how to apply 
their knowledge and skills in their future careers 
and community roles. �e employers we talk with 
also tell us that they want to hire graduates who are 
skilled in their major �eld of study and competent in 
the following areas: 
          •  �inking and reasoning (analytically 
              and creatively)
          • Communication (and listening!)
          • Diversity (engaging in community)
          • Collaboration (and team work)
          • Sustainability (and responsible citizenship)
          • Specialized �eld or major

Di�erent courses at Cal State East Bay teach all six of 
these abilities, but students learn some of them even 
more e�ectively outside the classroom. Students 
must be able to communicate and collaborate in 

the residence halls and in the clubs and organizations 
they join. Our service learning program reveals the 
essentials of responsible citizenship in a very diverse 
region. Student leaders can apply creative thinking and 
problem-solving skills in a wide variety of activities.
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www.csueastbay.edu

http://www.csueastbay.edu/cie/ 


www.csueastbay.edu

8

Colleges and Departments

College of Letters, Arts, and Social Sciences 
(CLASS)
csueastbay.edu/class
Music Building 1501
Open Monday - Friday 8:00 a.m. - 5:00 p.m.
Phone: 510-885-3161		
E-mail: class_ssc@csueastbay.edu  

Departments:
Anthropology, Geography & Environmental Studies

http://csueastbay.edu/class
mailto:class_ssc%40csueastbay.edu?subject=
http://csueastbay.edu/cbe
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Colleges and Departments
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College of Education and Allied Studies 
(CEAS)
csueastbay.edu/ceas
Arts & Education Building 111 
Open Monday - Friday 8:00 a.m. - 5:00 p.m.

Departments:
Educational Leadership
Educational Psychology
Kinesiology
Hospitality Recreation and Tourism
Teacher Education
Online Teaching and Learning Degree Program

College of Science (CSCI)
csueastbay.edu/csci
North Science Building 141
Open Monday - Friday 8:00 a.m. - 5:00 p.m.
Phone: 510-885-3441 
Departments:
Biological Sciences
Chemistry & Biochemistry
Computer Science
Engineering
Earth & Environmental Sciences, Geology
Mathematics
Nursing & Health Sciences
Physics
Psychology
Statistics and Biostatistics

Concord Campus
csueastbay.edu/concord
4700 Ygnacio Valley Road, Concord, CA
Academic Service Center
Open Monday - �ursday
Phone: 925-602-6700
E-mail: cccinfo@csueastbay.edu
Majors at Concord:
Liberal Studies
Nursing
Pre-Licensure Program
RN Advanced Placement Track
Nursing (B.S.N.) for transfer students
Nursing (RN to B.S.N)
Pre-Nursing and Nursing 
Psychology 
Business Administration 

http://csueastbay.edu/ceas 
http://csueastbay.edu/csci
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
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http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
http://www.csueastbay.edu/concord
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Academic Advising and Degree Progress

Academic Advising
Academic Advising is provided to students at a 
variety of o�ces on campus. Students should seek 
advising several times a year to be sure they are 
taking the courses required for their major and 
degree plans.

Academic Advising and Career Education (AACE) 
AACE is a one-stop center for both academic 
advising and career development. Counselors can 
help you understand and complete all General 
Education and graduation requirements, and also 
assist you with identifying career goals. 

AACE is located on the 2nd Floor, Student Services 

http://www.csueastbay.edu/cie/studyabroad/options.html
http://www.csueastbay.edu/cie/studyabroad/options.html
http://www.csueastbay.edu/cie/studyabroad/101.html
http://www.csueastbay.edu/cie/studyabroad/101.html
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Student Accounts:  
NetID, E-mail, BayCard and MyCSUEB

First: Activate NetID

http://csueastbay.edu/its/netid/
http://horizon.csueastbay.edu
/af/departments/finance/bay-card/index.html
/af/departments/finance/bay-card/index.html
https://my.csueastbay.edu
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Blackboard Learning Management System
bb.csueastbay.edu

Blackboard is a so�ware application that provides 
both a student portal and a course management sys-
tem at Cal State East Bay. Students can access Black-
board with their NetID and password. Blackboard 
provides students with course materials, communi-
cations with professors, connection with classmates 
and study groups, custom portfolios, online storage 
for documents and Google research help.

Useful Links and Online Connections
Other useful features in Blackboard include:
• Links to CSUEB clubs and organizations
• Link to University news and events
• Course catalog, search available courses
• Browser compatibility check tool
• So�ware tools to access online courses
For more help visit the Blackboard Web site.
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Student Service Centers:
Academic Advising is o�ered by the student service 
centers in each of the four colleges.

College of Business & Economics (CBE) Student 
Service Center
Undergraduates
Valley Business Technology 129, Open Monday - 
Friday 8:00 a.m. - 5:00 p.m. 
510-885-3323     cbe_ssc@csueastbay.edu

College of Education and Allied Studies (CEAS) 
Student Service Center
Credential Student Service Center
Arts & Education 235, Open Monday - �ursday 
12:00 p.m. to 5:00 p.m. Closed Fridays and 
weekends.
510-885-2272     credentials@csueastbay.edu

College of Letters, Arts & Social Sciences (CLASS) 
Student Service Center
Music Building 1503
Open Monday - Friday 8:00 a.m. - 5:00 p.m. 
510-885-4874  or 510-885-2144        
class_ssc@csueastbay.edu

College of Science (CSCI)
Student Service Center
North Science Building 141
Open Monday - Friday 8:00 a.m. - 5:00 p.m.
Phone: 510-885-3441

Additional Student Service locations:

Enrollment Information Center (EIC) 
First Floor, Student Services & Administration 
Building, Hayward Campus

mailto:cbe_ssc%40csueastbay.edu?subject=
mailto:class_ssc%40csueastbay.edu?subject=
http://www.csueastbay.edu/25live/index.html
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Enrolling in Classes and Pioneer Bookstore
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https://my.csueastbay.edu
http://www.csueastbay.edu/students/academic-and-studying/important-dates/
https://my.csueastbay.edu
http://www.csueastbay.edu/students/student-services/register/how-to-register-for-classes.html
mailto:studentfinance%40csueastbay.edu?subject=
http://www.bkstr.com/csueastbayhaywardstore/home
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Financial Aid and Scholarships; Paying Fees
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Financial Aid and Scholarships	                    
As a California state institution, Cal State East Bay 
is not able to o�er Financial Aid to international 
students. Some departments may o�er partial 
scholarships subject to eligibility.

Student Financial Account
Student account information: my.csueastbay.edu

How to Pay Student Fees	 		         
csueastbay.edu/fees
Fees are due by the payment deadlines or classes 
may be subject to disenrollment. �e student’s 
�nancial account summary is located online in 
MyCSUEB at my.csueastbay.edu. Fees may be 
added to a student account up until the fee payment 
deadline. Please have your student check their 
account regularly in MyCSUEB to ensure they are 
aware of all fees due. 

Fees may be paid by the following methods:  
1) online with credit card or electronic check; 

http://my.csueastbay.edu
http://csueastbay.edu/fees
https://my.csueastbay.edu
http://www.csueastbay.edu/its/it/mycsueb-help/files/docs/Intruction%20for%20International%20Bank%20Transfer%20-%20Except%20China.pdf
http://www.csueastbay.edu/its/it/mycsueb-help/files/docs/Intruction%20for%20International%20Bank%20Transfer%20-%20Except%20China.pdf
http://www.csueastbay.edu/alp/files/pdf/online-payment-instruction-chinese.pdf
http://www.csueastbay.edu/students/financing-your-education/paying-fees/index.html
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Honors Programs 

University Honors Program (UHP)
csueastbay.edu/academic/academic-support/uni-
versity-honors/
 
Honors Program students in good standing enjoy 
the following bene�ts:
• Early Registration for Most Classes

http://www.csueastbay.edu/academic/academic-support/university-honors/ 
http://www.csueastbay.edu/academic/academic-support/university-honors/ 
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#academic-organizations
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#cultural-organizations
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#GREEK-organizations
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#recreational-organizations
http://www.csueastbay.edu/students/campus-life/student-life/slife/organizations/list.html#religious-organizations
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Student Housing and Campus Dining
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http://www.csueastbay.edu/students/campus-life/housing/
http://csueastbay.campusdish.com
http://csueastbay.campusdish.com
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Accessibility Services 

Accessibility Services			
csueastbay.edu/as

�e O�ce of Accessibility Services provides services to 
quali�ed students with disabilities through programs 
o�ered at the Hayward and Concord Campuses, to 
provide equal access to classroom programs and 
campus activities consistent with Section 504 of the 
Rehabilitation Act, the Americans with Disabilities 
Act, associated California laws and regulations, and 
CSU policy.

We inform and collaborate with faculty and sta� to 
ensure successful implementation of accommodations 
and to increase the level of access and inclusion of all 
individuals on campus. To apply for accommodations, 
please review the information and document deadlines 
on our web site and complete the Accommodated 
contact form. 

Prospective students should visit our Accessibility 
Services web site to learn about our many 
programs o�ering student accommodations and 
assistive technology, how to apply for services, and 
answers to your questions.

Contact Us

http://www.csueastbay.edu/af/departments/as/index.html
http://www.csueastbay.edu/af/departments/as/index.html
http://www.csueastbay.edu/af/departments/as/index.html
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Student Health and Counseling Services (SHCS)     

http://www.csueastbay.edu/shcs
http://www.csueastbay.edu/students/campus-life/cruu/RAW%20Center/index.html
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Student Service Programs 

Student Service Programs
Here are some of the many services available to 
students at Cal State East Bay.

Academic Advising and Career Education (AACE) 
Find jobs, explore career options, �nd an internship, 
get help with choosing classes, degree planning, and 
more. Our Pioneer Jobs database contains many job 
opportunities for students. Find information at the 
AACE web site.

Accessibility Services
Services and accommodations for students with 
disabilities. Visit the Accessibility Services web site 
to learn more.

Dining Services 
Dining Commons o�ers all-you-can-eat dining for 
breakfast, lunch and dinner. Numerous eateries on 
campus o�er great food and beverages. Snacks and 
groceries are available at the P.O.D. market and 
Pioneer Bookstore. Campus Dish web site o�ers 
meal plans for purchase, menus, current hours and 
locations.

Library Resources
Library sta� can assist students with research 
and study support. Visit the Learning Commons 
for tech support and the SCAA for tutoring help. 
Visit the Library web site to learn more. �e 
Learning Commons o�ers computers, printers 
and technology support services at the Library. 

Students can walk up to any of the computers and 
sign in with their NetID and password. To �nd 
more information about computer lab reservations, 
wireless access, and other technology issues, visit 
the Library Web site Technology page. 

Student Center for Academic Achievement (SCAA)
SCAA supports students with tutoring in Math, 
English and Statistics and is located on the second 
�oor of the Library. An online writing lab is also 
available to help students with writing their papers. 

Peer Mentor Services
�e Peer Mentor Services assist students to surpass 
their academic potential by facilitating the transition 
to Cal State East Bay and providing guidance through 
both educational and social outlets. 

University Police Department 
Our University Police are on duty 24/7. Telephone 
Call Boxes are located across campus. An a�er- 
hours Escort Service is available to walk you to your 
car, and a Guardian app. is available for students to 
download on their smartphones.

Parking and Transportation Services 
Parking is available on campus by permits available 
at the Cashier’s O�ce or at the permit box in the 
parking lots. A free BART Shuttle serves BART 
stations in downtown Hayward and Castro Valley. 
AC Transit stops are also available on the Hayward 
Campus. Visit the 

http://www.csueastbay.edu/academic/academic-support/aace/
http://www.csueastbay.edu/af/departments/as/
http://csueastbay.campusdish.com
http://library.csueastbay.edu
http://csueastbay.libguides.com/technology
http://library.csueastbay.edu/scaa/
http://www.csueastbay.edu/ge/peer-mentor/
http://www.csueastbay.edu/af/departments/upd/
http://www.csueastbay.edu/sa/parking/
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Student Conduct, Rights and Responsibilities 

http://www.csueastbay.edu/students/campus-life/student-life/sdja/index.html
http://www.csueastbay.edu/students/campus-life/student-life/sdja/index.html
http://www.csueastbay.edu/students/campus-life/student-life/sdja/right-response.html
http://www.csueastbay.edu/students/campus-life/student-life/sdja/right-response.html
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Campus Safety, Parking and Transportation 

University Police Department (UPD)
�e University Police Department is a 
professionally trained police department established 
pursuant to Section 89560 of the Education Code 
to ful�ll the Public Safety needs of the campus 
Community. �e department has primary 
responsibility for public safety on the Hayward and 
Contra Costa Campuses and one mile beyond its 
borders.

University Police O�cers are sworn Peace O�cers 
as established by Section 830.2 (c) of the California 
Penal Code and therefore may also enforce Federal, 
State and local laws throughout the state. �e 
Department has adopted a Community Oriented 
Policing and Problem Solving service in serving the 
community.

Campus Safety & Security services may be obtained 
24 hours daily, 7 days a week by contacting our 
o�ce at the Library Room 1063, by calling (510) 
885-3791 (business) or 9-1-1 (emergency) from any 
telephone,  or via e-mail at upd@csueastbay.edu, or 
connecting directly using blue light call boxes from 
the parking lots or public areas.

Parking and Transportation
Purpose: University Parking Services (UPS) strives to 
serve our campus community by providing quality, 
convenient parking options at reasonable prices. We 
strive to ensure an orderly and safe environment by 
ensuring all campus participants honor one another by 
parking appropriately and with the necessary permits. 

Learn about parking on campus, accessible parking, 
parking fees and permits, area buses, free BART 
shuttles, van sharing, carpooling, and other forms 
of transportation by visiting the Parking and 
Transportation web site.

Hayward Campus Map

Concord Campus Map 

University Police Department
510-885-3791 (non-emergency) or  
9-1-1 (emergency)

mailto:upd%40csueastbay.edu?subject=
http://www.csueastbay.edu/sa/parking/index.html
http://www.csueastbay.edu/sa/parking/index.html
http://www.csueastbay.edu/about/visitor-information/maps-campus-locations/hayward-campus-map/
http://www.csueastbay.edu/about/visitor-information/maps-campus-locations/concord-campus-map/index.html
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International Family Visits & Dependents Living in the U.S.

Family Visits from Abroad
Family are welcome to visit 
students at any time and are 

http://www.csueastbay.edu/alp/
mailto:alpgen%40csueastbay.edu.%20?subject=
http://www.csueastbay.edu/cie/files/pdf/CIEForms/i-20-travel-endorsement-form.pdf
http://www.csueastbay.edu/cie/files/pdf/CIEForms/i-20-travel-endorsement-form.pdf
http://www.csueastbay.edu/cie/files/pdf/immigration-forms/change-of-status-to-f1.pdf 
http://www.csueastbay.edu/cie/files/pdf/immigration-forms/change-of-status-to-f1.pdf 
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Childcare and Schooling for Dependent Children

Bananas Child Care Information and Referral 
Service (http://www.bananasinc.org) is the most 
commonly used service for �nding regular daily 
care or the occasional babysitter. �is non-pro�t 
organization provides a valuable handout on choosing 
child care, telling what to look for and ask about when 
making the decision on the best type of care for your 
child.  Bananas also o�ers a monthly schedule of 
workshops on issues related to raising children. For 
more information, call 510-658-7353 or stop by 5232 
Claremont in Oakland.

Schools
In the U.S., all children are eligible for free education 
provided by the local public school district. If your 

http://www.bananasinc.org
http://www.husd.k12.ca.us
http://www.ousd.k12.ca.us
http://www.fremont.k12.ca.us
http://www.cityofhayward.com/community/recreation.html 
http://www.cityofhayward.com/community/recreation.html 
http://www.hard.dst.ca.us/index.html 
http://www.ebparks.org 
http://www.citysearch7.com 
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Resources 

Academic Advising & Career Education	 		  csueastbay.edu/aace

Accessibility Services					     csueastbay.edu/as

BayCard / Student ID					     csueastbay.edu/baycard  

Bookstore						      csueastbay.edu/bookstore

Center for International Education			   csueastbay.edu/cie

Concord Campus					     csueastbay.edu/concord

CSUEB Mobile App					     m.csueastbay.edu

Freshman/General Education Advising		  csueastbay.edu/ge

Hayward Campus					     csueastbay.edu

Honors Program					     csueastbay.edu/honors

Housing and Residence Life				    csueastbay.edu/h 1 Tw 12 

http://csueastbay.edu/aace
http://csueastbay.edu/as 
http://csueastbay.edu/baycard
http://csueastbay.edu/bookstore 
http://www.csueastbay.edu/cie
http://csueastbay.edu/concord 
http://m.csueastbay.edu 
http://csueastbay.edu/ge
http://csueastbay.edu
http://csueastbay.edu/honors
http://csueastbay.edu/housing
http://library.csueastbay.edu
http://csueastbay.edu/online
http://csueastbay.edu/parents
http://csueastbay.edu/parking
http://csueastbay.edu/registrar
http://csueastbay.edu/scaa
http://csueastbay.edu/sdja
http://csueastbay.edu/shcs
http://www.csueastbay.edu/cie/studyabroad 
http://csueastbay.edu/transfers 
http://csueastbay.edu/ecat
http://csueastbay.edu/upd
http://csueastbay.edu/veterans
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http://www.greatschools.org/gk/articles/letting-go-new-college-students/ 
http://www.greatschools.org/gk/articles/letting-go-new-college-students/ 
http://www.psychologytoday.com/blog/here-there-and-everywhere/201008/50-tips-college-students 
http://www.psychologytoday.com/blog/here-there-and-everywhere/201008/50-tips-college-students 
http://www.huffingtonpost.com/laurie-hollman-phd/8-tips-for-parents-of-col_b_9081602.html 
http://www.universityparent.com/topics/tips-for-parents/
http://www.forbes.com/sites/collegeprose/2013/08/20/some-advice-for-parents-of-new-college-students/#23e89d6869
http://www.forbes.com/sites/collegeprose/2013/08/20/some-advice-for-parents-of-new-college-students/#23e89d6869
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Abbreviations/Acronyms

AACE - Academic Advising and Career Education

ALP - American Language Program

AS - Accessibility Services for students with 
disabilities

ASI - Associated Students, Inc. student government

BayCard - Student photo identi�cation card that 
can be charged with BayBucks money to spend on 
campus for stores, photocopiers, etc.

CBE - College of Business and Economics

CEAS - College of Education and Allied Studies

CIE - Center for International Education

CLASS - College of Letters, Arts and Social Sciences

CSCI - College of Science

CSUEB - California State University, East Bay

DISC - Diversity and Inclusion Student Center

EB - East Bay

FERPA - Family Educational Rights and Privacy 
Act, protects the rights and privacy of student 
records

I-20 - Certi�cate of Eligibility for Nonimmigrant 
(F1) Student Status (document issued by CSUEB to 
provide supporting information on a student’s visa 
status)

MyCSUEB - Student information online account

NetID - Student identi�cation number for online 
interfaces 
OPSS - O�ce of Prospective Student Services

OUU - Original University Union, student union 
building on the Hayward Campus

RAW - Recreation and Wellness Center

SA - Student A�airs Division

SCAA - Student Center for Academic Achievement

SEVIS - Student and Exchange Visitor Information 
System

SEVP - Student and Exchange Visitor Program, a 
program within the US Immigration and Customs 
Enforcement to manage foreight students and 
exchange visitors in the United States through SEVIS

SHCS - Student Health and Counseling Center  
SLLP - Student Life and Leadership Program

SSOS - Student Service Operation for Success

UU -  University Union, the newer student union 
building on Hayward Campus
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http://m.csueastbay.edu
http://www.csueastbay.edu/ua/communications/social-media-directory.html
http://www.csueastbay.edu/ua/communications/social-media-directory.html
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Visit our web sites and follow us on social media:

Parent and Family Programs
www.csueastbay.edu/parents
E-mail: parents@csueastbay.edu
www.csueastbay.edu/parents
Facebook: 

http://www.csueastbay.edu/parents
http://www.facebook.com/csuebparent
http://www.facebook.com/csuebparent
http://www.facebook.com/csuebparent
http://www.csueastbay.edu/cie 
mailto:cie%40eastbay.edu%20?subject=
http://www.facebook.com/CSUEBCIE 
http://www.weibo.com/csuebchat 
http://www.csueastbay.edu
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http://www.csueastbay.edu/giving/
http://www.csueastbay.edu/alumni/
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