Position Title: Operations Lead

Status: Student Part-time/Non-exempt (Student Assistant 11)

Location: California State University East Bay, Hayward, CA

Reports To: Operations Coordinator, University Union/Recreation and Wellness
Lead: Student Assistant Coordinator, Operétions

Posiion Description

nder the direction of the Operations Operdimansr and/or the Associate Dirkctor, University Unions (UU) and
Fecreation and Wellness (RAW), the Operations Lead delivers exceptional customer service while assisting in
he daily execution of facility!operations3¥f the Original and New timifgersity 8mlon Buildings, and the
Recreation and Wellness Center.al'he Operations Lead acts as a



4. Responsible for breaking down rooms and spaces upon completion of all approved
events.

5. Provide general support for programs and events.
Engage in sanitization/infection control schedule and track compliance of policy.
Promote facility cleanliness and ensure that facilities are presentable to users and guests.
Complete building walkthroughs, rounds and hourly participant head counts, towel runs, logging of lost
and found items, tours, and other daily routine shift operations.
Report all maintenance/custodial issues accordingly so that they can be fixed/cleaned in a timely
manner.
Working in tandem with Event Support Staff, to track University Union and RAW supplies (tables,
chairs, equipment, etc.) as needed.



e Applied problem solving and/or conflict management skills
e Ability to work independently and as a member of a team



